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THE PERCEPTION OF LOCAL COMMUNITY TOWARD
TOURIST ACCOMMODATION DEVELOPMENT, CASE
STUDY: VILLAGE OF SEMINYAK, BALI




The growth of tourism accommodation (villa) in the district of Kuta
Utara, which is so rapid and uncontrolled, tends to have raised some
concerns on the impact that may arise (socio-cultural, environmental
and economic). The gap between benefit and cost of the phenomenon
raises the question of how perception, response, changes the behavior
of the culture and mindset of the local community towards the
development of their area travel accommodation. To examine the
case, this study combines the two forms of both quantitative and
qualitative methodologies (multi-method). The qualitative methods
done by observing a research site to see the behavior of local people
in the village of Seminyak and informal talks (interview) that is guided
by an interview guidelines related to the perception of the local
community, the village headman, and the managers of accommodation
(villa). While quantitative methods conducted by distributing
questionnaires to local communities (90 respondents) were selected
randomly. The result of this study is the public response to the
development of the accommodation is in the phase of “Euphoria”. It
is seen from some of the symptoms, which generally public responses
tend to more focus on the advantage of the economic aspects and as if
the exclusion of other effects that arise as the socio-cultural and
environmental.
Keywords: Perception; Local Communities; Tourist Accommodation;
Seminyak
Introduction
Without any doubt, in recent decades, tourism has grown into a sector that
is relied upon to stimulate the economy in the national and international scope.
UNWTO (2016) noted that in 2015, the growth of international tourists reached
1,184 million tourists, or grew by 4.4% from the previous year, when the biggest
growth occurred in the Asia and Pacific region by 4-5%. While Bali as one of the
mainstay tourist destinations in Indonesia recorded a growth of tourist arrivals in
2015 by 6.42% or 4 million travelers compared to 2014 (3.7 million). The
phenomenon of growth in tourist arrivals to Bali will certainly encourage an
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increased need or demand of tourists; one of them is from the accommodation
sector. The Central Bureau of Statistics Bali (2016) noted that in 2013 occurred a
growing number of accommodations (Star Hotel) by 4.1% to as much as 227
hotels from the year 2012 amounted to 218 hotels. With the growing trend of
travelers which are likely to continue to rise, is feared more uncontrolled growth
of accommodation. This concern is based on the data distribution of
accommodation growth, which amounted to 64.3% in the area of Badung and the
rest spread successively 13.7% in Denpasar, 8% in Gianyar, 6% in Buleleng, 3%
in Karangasem and Klungkung and by 0.8% in Jembrana and Tabanan.
Unequal growth in tourism to a destination would make some impacts,
either negative impact (cost) and benefit from tourism activities against most
regions, in this case the Badung regency. One impact of the development of
tourism accommodation in Badung is conversion or land use, where productive
land (agricultural) used as tourist accommodation (Evita et al., 2012: 11). That
phenomenon will ultimately affect the local traditions, which the Balinese culture
that is built on the values of an agrarian culture will gradually change through
geographical conditions.
Changes  in  culture  behavior  and  mindset  of  the  local  community  to  the
development of tourism, especially in the aspect of tourist accommodation in
Badung then become an interesting issue to be studied. This research has focused
on knowing how the perception of the local community in Seminyak village,
Kuta, Badung toward the development of tourism accommodation. The study was
inspired by several studies (Doxey, 1975; Monterrubio and Bello, 2011) who
believed that  the perception of local communities will  continue to change as the
intensity of the interaction between tourism activities and local community. Those
changes can be affected by how far the benefits and negative impact (cost)
accrued by the local community. Hence, this study is no longer discusses the
impact of all tourism activities, but more focused on how the perception of local
communities to the tourism development itself.
Literature Review
The Impact of Tourism
Tourism is an industry that involves various dimensions. This phenomenon
happened because during the process, tourists who travel to a destination will
bring their customs and culture, as well as interact with local communities,
including elements of the socio-cultural, environmental, and economic. These
interactions could potentially influence each element, not only for local
community but also for the tourists themselves. That influence can be classified
into two categories, such as positive (benefits) and negative (costs). That issue
also has been studied by many researchers, as follow:
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a. Socio-  cultural  aspects;  tourism  as  a  means  of  preserving  the  art  and  culture
(Howe 2006:135; Setyagung et al., 2013: 27; Ismalasari and Suparwoto, 2014:
210), tourism as a form of commoditization and commercialization of arts,
culture and religion (Shepherd, 2002:193; Greenwood, 1977: 130; Cohen,
1988: 371-383; Cole, 2008: 144-147; Lisette, 2013: 79-80; Kontogeorgopoulos
et al., 2015), tourism is a form of acculturation (Smith, 2003: 53; Holden,
2005: 157; Berry, 2005: 700), tourism led to the marginalization of local
communities (Azhar, 2013; Pandit, 2012: 44-48), tourism causes the
demonstration effect on local communities (Yasothornsrikul and Bowen, 2015:
99 ) , tourism led to the development of drugs, alcohol , and prostitution
(Smith, 2003: 50; Monterrubio and Bello, 2011: 17-18), tourism causes
congestion (Wiersma and Robertson, 2003: 157).
b. While the environmental aspect, few researches have examined several focuses
include: tourism can cause physical environment and ecology degradation
(United Nations Research Institute for Social Development, 1994), tourism
causes environmental pollution (Scott, 2008; Tapper et al., 2011: 15), tourism
led to an increase in land use (Howe 2006: 145; Jeff and Belinda, 2009: 66;
Pringle, 2004: 191; Windia, 2015), tourism is also increasing over the
ownership of land (Sveinsdóttir, 2014: 106), tourism causes changes in the
behavior of the native fauna (Saputra et al., 2014: 14-15; Pelletier, 2006: 17),
tourism contributes to climate change (Scott, 2008). Generally from these two
aspects, both socio-cultural and environmental, tourism is often seen as the
“unfriendly” industry.
c. But, it is different in economy aspect, several studies have tended to see
tourism as industries that bring benefits, such as: tourism can encourage
infrastructure development, increase income and purchasing power, creating
new jobs, until the multiplier effect, such as the role of the export and import.
In the context of this study, some of the benefits and impacts of the above
is believed to affect the perception of the local community to the development of
tourism in a destination. Many references about the tourism influence are used as
materials to look for information about perceptions of local community in
Seminyak village.
One of the studies that have been done related to the local perception is the
research conducted in Tafi Athome, Ghana titled "Residents’ Perception of Socio-
economic Impacts of Tourism" (Mensah, 2012). This paper stated that the local
perception of the tourism development in that area tend to be positive, especially
from the perspective of its impact on social and economic elements. Specifically,
local communities view that tourism contributed to the preservation of the apes in
Mona and saw that native faunas are not disturbed by tourism activity. Besides,
local people also benefit an economic advantage by opening occupations,
although not many investors are interested to invest in their environment. When
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viewed through the concept of Doxey’s Irridex, the local communities are still in a
phase of “euphoria” or are enjoying the benefits of tourism activities characterized
by openness of local people towards tourists and investors as well  as the lack of
planning in developing tourism.
Methodology
This study used the theory of irritation index (Irridex) Doxey as the
primary measurement tool in discussing about the perception or the public
response to the development of the tourism sector, which more specifically
examines the interactions and relationships between tourists and local
communities. This study illustrated that local public opinion towards tourism
activity can continue to grow along with the benefits or impact (either directly or
indirectly) that they receive. The issue is relevant to the actual conditions that are
developing in the village of Seminyak, district of Kuta, Bali, where the village has
grown so rapidly, especially in the tourism accommodation sector. It certainly has
the potential to give rise to diverse local perceptions that are influenced by
tourism activity in the area.
To examine this phenomenon, the research methodology combines
quantitative and qualitative methodology or commonly known as a “multi-
method” (Jonker and Pennink, 2010: 92). Qualitative methods are done by non-
participant  observation  to  study  sites  to  see  the  behavior  of  local  people  in  the
village of Seminyak. Further data collection in this period performed by interview
(Sugiyono, 200) or informal talk guided by instrument or guidelines interviews
related to the response of the local community, the village headman, and the
managers of accommodation (villa) .by using purposive sampling toward the
benefits and impact of the development of tourism accommodation.
While distributing a questionnaire or data collection techniques by
providing a set of did the quantitative method questions (with a measurement
scale rating scale) to the local community (90 respondents) were selected
randomly (simple random sampling) associated with the response to the
development of the sector of tourist accommodation. The data collection were
analyzed using descriptive statistical techniques or by describing the data that has
been collected and presented through a table (Sugiyono, 2007).
Results
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Table 3.Residents’ Responds of Economic Impact of Tourism
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Discussion
Profile of Community and Indigenous Village of Seminyak
Seminyak Indigenous Village is located in village of Seminyak, district of
Kuta, Badung regency. Village of Seminyak consists of two hamlets namely
Banjar Basangkasa which citizens belong to the Village of Kerobokan and Banjar
Seminyak which citizens belong to Seminyak Village.Both of these village is the
site of this study and distributed in several areas including Umalas area Kauh and
Kangin, Umasari region, Desa Canggu and the village of Kerobokan. Badung
regency was chosen to be the location of this research because in recent years, the
development of tourism accommodation especially villa, developed so rapidly in
the area of Kuta. The largest percentage is in the area of Kuta Utara (45.6%),
which has an area of 33.86 km², district of Kuta amounted to 18.31%, 17.78% for
South Kuta, 17.61% forMengwi, and of 0.70% are Abiansemal. The spreading of
the construction of villas was 57.41% in the rural areas and the rest are in coastal
areas (Evita et al., 2012). Based on this background, this research focused on
North Kuta area which recorded a very significant if the villa growth compared to
other regions.
Based on data from BPS (2016), Dependency Ratio of communities in
North Kuta is stable, where a row from 2013 to 2015 stood at 42.730, 42.550 and
42.330 inhabitants. While the population density of the years 2013 to 2015 has
increased the numbers recorded at 3427.35 inhabitants/km², 3.538,39
inhabitants/km² and in 2015 reached 3651.21 people/km². This figure is the
second  highest  of  the  seven  other  areas  after  Kuta.  North  Kuta  is  also  a  sub-
district with the highest population growth rate (6.97%) from 2000-2010, after
South Kuta which reached 9.13%. Based on these data, it can be seen in general
district of North Kuta began experiencing rapid growth, where it is also in tandem
with  the  growth  of  travel  activity,  particularly  in  terms  of  the  development  of
tourist accommodation (villa).
Residents’ Responds of Tourism Impacts (Accommodation-Villa)
The  results  of  this  study  were  the  responses  from  90  local  communities.
The respondents were chosen randomly, but are limited by the geographical
location of Seminyak village. The public response is grouped into three parts,
which include local community’s response to the development of accommodation
related to socio-cultural aspects, environmental aspects and economic aspects. The
results of these studies are presented in tabular form and will be described in
terms of the sentences.
Residents’ Responds of Socio-Culture Impact of Tourism
The first question is a group of questions related to socio-cultural aspects.
The respondents were questioned about whether the development of tourism
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(tourism accommodation) gives effect to 18 variables related to socio-cultural
aspects. Where there is further provided possible answers ranging from very
insignificant, insignificant, do not know, significant and very significant. The list
of questions is also equipped with a column or part of information that can be
used by respondents to describe more specific reasons. Such information is also
very helpful in describing the response from the respondents.
Based on the survey conducted to 90 respondents, it can be seen the
response of local communities to influence the development of accommodation to
socio-cultural factors as indicated in the table above. The response of the local
community of which amounted to 76.67% of respondents believe that the
development of a positive influence accommodation (40% is very significant and
36.67% is significant) toward the preservation of art and culture in their area.
While the response of the community related with the behavior of people in
Seminyak village, around 66.67% of respondents thought positively where
36.67% said significant and 30% said very significant. Positive responses were
also  given  relating  to  the  effect  on  public  morals,  in  which  40% of  respondents
believe significant and very significant around 16.67%.
While the influence of tourism on the increase in individual criminal cases,
amounting to 33.33% of respondents think it is very insignificant and 20% is
insignificant. Similarly influence on their group criminal cases as many as 46.67%
of respondents think it is very insignificant and 26.67% is insignificant. While the
influence of the presence of illegal drugs amounted to 33.33% of respondents did
not know and 30% thought it was very insignificant. However, the public
response about the existence of alcoholic beverages in public, around 36.67% said
significant and 26.67% said very significant. The development of tourism is also
considered to significantly affect the change in the society’s ways of thinking
(43.33% is significant, 30% is very significant). This is contrast when related to
the existence of prostitution in society, where the majority of respondents found
was not significant (26.67% is very significant, 30% is insignificant). Similar
responses were also seen in the variable presence of free sex behavior, where
26.67% of respondents think it is very insignificant and 33.33% is insignificant.
The development of accommodation towards the level of traffic congestion in the
area is also considered to be insignificant by 36.67% of respondents, but 56.67%
of respondents said it is significant (26.67% significantly and 30% very
significantly). The interesting one is the effect on noise (noise pollution), which is
around 26.67% is insignificant, but 26.67% of respondents said it is significant.
As the role of tourism to cultural factors, religious ceremony is also thought to be
influenced significantly by 16.67% and 46.67% of respondents stated very
significant.
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Residents’Responds of Environmental Impact of Tourism
The second question is a group of questions related to environmental
aspects. Where respondents were questioned about whether the development of
tourism  (tourism  accommodation)  gives  effect  to  the  7  variables  related  to
environmental aspects. As in the socio-cultural group of questions is also
equipped with a column or part of information that can be used by the respondent
to explain the specific reasons related to the response of the respondents on the
environmental aspects.In general, the development of tourism accommodation is
considered potential effects on the environment in Seminyak village. Based on
data from this study, as many as 83.33% of respondents argued that the land use is
influenced significantly (40 % said significant, 43.33% said very significant) by
the development of tourism accommodation. While 80% of respondents (30% is
significant, 50% is very significant) argues that these developments also affect the
phenomenon of over ownership of land from the local communities to investors.
More  than  70%  of  respondents  (30%  is  significant  and  43.33  %  is  very
significant) stated that the significant physical changes in term of structure and
portion  in  Seminyak  village  environment  caused  by  the  development  of  tourism
accommodation. But in terms of environmental preservation, although more than
50% of the respondents (46.67% said significant and around 13.33% is very
significant) stated significantly influenced by the development of tourism
accommodation, on the other hand as many as 30% of respondents said
insignificant. Similarly, the preservation of the native fauna in the village of
Seminyak,  60%  of  respondents  (20  %  said  very  insignificant  and  40%  said
insignificant) said the developments do not affect nor has no significant effects.
Another case with environmental pollution especially for rivers and rice fields,
more than 60% of the respondents (36.67% said significant, 30% said very
significant) stated significant. As the phenomenon of accommodation
development in other areas, in the village of Seminyak, the availability of water in
a village environment is also affected significantly (40 % of respondents stated
significant and 33.33% stated very significant).
Residents’ Responds of economic impact of tourism
Furthermore, on the third question, a group of questions related to the
economic aspects. Where respondents were questioned about whether the
development of tourism (tourism accommodation) gives effect to 10 variables
related to economic aspects. As in the previous section, the group this question is
also equipped with a column or part of information that can be used by the
respondent to explain the specific reasons related to the respondent’s response to
economic aspects.
Based on the data in the table above, in general the development of
tourism accommodation is considered as a positive influence in the economic
aspect in the village of Seminyak. It is certainly not so surprising because
JBHOST, Vol 02 Issue 1, 2016: 458-473         ISSN 2527-9092
467Journal of Business on Hospitality and Tourism
generally the development of tourism in the various sectors likely to benefit from
the economic aspect. However, this study tries to evaluate the response of local
communities related to both economic benefits that they receive. This study found
that more than 80% of the respondents (33.33 % said significant and 53.33% said
very significantly) believes that the development of tourism accommodation
significantly effect on the creation of new jobs in Seminyak village. Although at
the same time, more than 70% (33.33 % stated significant and 43.33 % stated very
significant) of the respondents argued that it also causes changes in the livelihoods
of local communities.
While  as  many  as  50%  of  respondents  (40%  is  significant  and  10%  is
very significant) believes that the development of learning infrastructure (schools)
is significantly affected. Similarly to the development of health infrastructure such
as hospitals (33.33% said significant, 16.67% said very significantly and 23.33%
said insignificant) and for construction of road access infrastructure in the village
(36.67% is significant and 33.33 % is very significant). But the development of
tourism accommodation is considered no effect (20% is insignificant, 33.33% is
very insignificant) significantly to the development of sports infrastructure and
public entertainment. Furthermore, over 70% of respondents (36.67% is
significant and 36.67% is very significant) argues increasing people’s income is
significantly affected, where it is also affected significantly (43.33% is significant
and 30% is very significant) on improving people’s purchasing power. A total of
73.33% of the respondents (23.33% is significant and 50% is very significant)
holds that the quality of their lives also positively influenced significantly by the
development  of  tourism  accommodation.  Similarly,  for  the  development  of
infrastructure of cleanliness in the village of Seminyak, around 43.33% said
significant and 26.67% said very significant.
Based  on  the  data  above,  this  study  found  that  local  community  in  the
village of Seminyak still give a positive response to the development of tourism in
their area, especially in terms of the development of tourism accommodation
(villa). This can be seen from the local community’s response to the phenomenon
in several aspects; socio-cultural, environmental, and economic. In the socio-
cultural aspect, people tend to think positively to influence the development of
tourism accommodation in their area. It can be seen how the perception of local
community toward the development of tourism accommodation give significant
effect  on the preservation of art  and culture,  as well  as the activities of religious
ceremonies. Tourism activities are also considered not significantly affect the
existence or development of drugs, prostitution and free sex, as well as criminal
cases, both individuals and groups. But the development of tourism
accommodation in Seminyak village has a significant effect on moral behavior
and local communities, as well as the existence of alcoholic beverages. It is part of
the impact of demonstration effect, which is accepted by the community due to
the interaction with tourists. As for the other variables are considered by local
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communities that give significantly negative effect is the emergence of congestion
and noise pollution, although the majority (over 40% of respondents) local people
felt the opposite (insignificant).
While the environmental aspect, in general, local people tend to argue
that the development of tourist accommodation in their village brings a significant
negative impact. Some negative impacts are felt by local communities, such as
conversion and land ownership, which is also in line with the opinion of the
interview with the head of Banjar Umasari, Mr. Suardika (2015). He argue that,
“In this region, there were a lot of over the land ownership, which has affected the
livelihoods of local communities who formerly as a farmer, but now prefer to sell
their land to be used as tourist accommodation” . In addition, several other
impacts include physical changes in term of structure and portions, environmental
pollution especially on rice fields and rivers, as well as affecting the availability of
clean water. However, the development of tourism accommodation also
contributes to the awareness on environmental preservation in Seminyak village.
In contrast to the opinion of the local community to influence the
development of tourism accommodation on the environmental aspects, that tend to
be negative. In response to the economic aspects of local communities tend to
reverse (positive). This is certainly not so surprising. It is considered that the
positive effect is generally perceived by the public in a quick period of time is the
economic sector. Around 90% of economic variables declared positive and
significant influence, which are the creation of new jobs that affect the increase in
income and purchasing power, so it comes down to improving the quality of life.
Besides the development of tourism accommodation also has some effects on the
construction of roads access, learning infrastructure (school), hospitals, and
sanitation infrastructure. But people argue that the development of infrastructure
of sports and public entertainment has not been significantly affected. The
phenomenon that become a concern is the change in the livelihood of local
communities, particularly if previously farmer livelihoods. As time being, this
will certainly affect the sustainability of agriculture in the village of Seminyak.
Based on these findings, it can be seen that the response of the local
community on the development of tourist accommodation in the village of
Seminyak still tend to be positive, or in other words, they accepted the existence
of tourist activity. Specifically, according to Doxey theory, the tendency of public
responses  toward  the  development  of  accommodation  is  on  the  phase  of
“Euphoria”. It can be seen from the indicators that appear, such as local
community still support tourism development and have been used to live side by
side with tourists in daily life. In general, local people are still likely to feel the
benefit or profit from tourism activities such as the existence of new employment
opportunities, increased incomes and purchasing power, which also contributed to
the increasing quality of life for local communities. Beside the individual benefit,
the local communities also get the profits of tourism accommodation
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developments that affect the construction of road access, learning infrastructure
(schools), hospitals, and sanitation infrastructure. Based on the theory, this stage
occurs when the economy of local communities was stagnating and the tourism
sector is seen as a solution or alternative to get out of the situation. The public
responses  also  tend  to  be  more  focused  on  the  benefits  of  the  economic  aspects
and as if the exclusion of other affects that arise as the socio-cultural and
environmental.
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